
Need to raise a concern, complaint or grievance?

Contact a 
Member of staff

Staff will log the 
complaint details

Is it a reportable 
Offence?

Informal or Formal 
Complaint?

Grievance Process

• TMP collate details
• TMP Log complaint
• Agree closure of matter

• TMP Collate details
• TMP Log complaint
• Confirm with 

Complainant details are 
correct

• TMP investigate complaint
• Determine outcome
• Implement outcome
• Check with Complainant to 

close matter

Notify Operations Manager
TMP monitor for repeat 
occurrences

Repeated occurrences

• TMP will encourage Complainant 
to report to authorities

• Determine whether TMP should / 
has grounds to report on 
Complainant’s behalf

• Gather all relevant information 
and provide to authorities

Suspend TMP access rights for 
accused party/parties until outcome 
determined

• Record details of official outcome
• Asses whether further action 

needs to be taken by TMP
• Close complaint
• Terminate or re-instate 

membership based on official 
outcome

Yes No

Informal Formal


